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—SECURITIES—

YEU CAU CHUNG

Dé thuc hién md tai khoan ching khoan truc tuyén (ng dung giai phap eKYC (Electronics Know Your
Customer) tai FUNAN, Quy khach vui long chuan bi:

» CMND hoac CCCD ban gbc, khong bi ma, bong, mat géc va con hiéu luc theo quy dinh.

» May tinh hodc dién thoai co két ndi internet va c6 gan webcam/camera.

= Dién thoai di ddng d€ nhan ma xac thuc OTP.

®  Truy cAp AUONG dAN NEPS: /..o, va thuc hién cac budc mé tai
khoan online theo huéng dan bén dudi:

Luu y:

1/ FNS khuyén khich Quy khach st dung trinh duyét web Google Chrome d€ co6 trai nghiém tét nhat.

2/ Trong trudng hop link mé tai khoan nhan dugc tir ban bé, ngudi quen glii qua cac irng dung chat nhu: Facebook
Messenger, Zalo, Skype, ..., FNS khuyé&n nghi khach hang mé link bang cach sao chép link va dan vao trinh duyét
Chrome/Safari.

3/ D6i vai cac budc xac thwec CMND/CCCD, xac thuc khuén mat, khi dudc yéu cau cap quyén truy cap camera, Quy
khach vui long chon “Cho phép”
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HUGNG DAN CAC BUGC MO TAI KHOAN

1. CHON LOAI TAI KHOAN BANG KY:
Quy khach vui Iong chon va dién day du cac trwong thong tin:
M6 hinh quan ly tai khoan: Quy khach hang lva chon 1 trong 2 mé hinh sau:

» Khach hang moi gidi tu van: Quy khach hang nhap ho va tén cta nhan vién méi gidi/céng tac vién
= Khach hang chd dong giao dich: tich chon trong trudng hop chua cé méi gidi hd tro. Sau do Iua

chon chi nhanh Funan gan nhat.
Bam nut Tiép tuc dé chuyén sang budc tiép theo.

CHON LOAI TAI KHOAN DANG KY
1. Quéc tich clia quy khéch *
® Viét Nam O Nuéc ngoai
2. Chon loai tai khoan *
Théng thudng O Ky quy
3. Quy khach lya chon mé hinh quan ly tai khoan *
® Khach hang Méi gidi tu van O Khach hang cha dong giao dich

Nhép tén NV cham sdc (khdng bat budc)

4. Lua chon Chi Nhanh/ Phong Giao Dich gan nhat *

90-92 Hé Xudn Huong, Quin Ngii Hanh Son, TP. Da Ning v

TIEP TUC
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CHON LOAI TAI KHOAN PANG KY
1. Quéc tich ctiia quy khach *

© viét Nam
O Nudc ngoai

2. Chon loai tai khoan *

Thong thuong
(O Ky quy

3. Quy khéch lya chon mé hinh quan ly tai khoan *

© Khach hang Méi giéi tu van

(O Khach hang chi déng giao dich

4. Lya chon Chi Nhanh/ Phong Giao Dich gan nhat *

Giao dién trén may tinh

Giao dién trén mobile
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2. XAC THUC GIAY TO VA KHUON MAT:
al Xac thuc giay to
® Quy khach st dung webcam/camera cla thiét bi d& chup mat trwdc va mat sau cia CMND/CCCD hoéac

tai anh lén. §FUNAN o©

» Bam nut Tiép tuc dé chuyén sang budc ti€p theo.

CMND/CCCD Mt trude

CMND/CCCD Mjt trude CMND/CCCD Mjt zau
TAILEN .

CMND/CCCD Mit sau

QuAY LA

GUAY LAl TP TYC

‘ TiER TUC

Luu ¥: Giao dien trén may tinh Giao dién trén mobile

+«CMND/CCCD phai con hiéu luc, 1a ban géc khéng phai ban sao.

«Dat CMND/CCCD truwdc may anh. Biéu chinh vi tri gidy td cho vira véi khung chup anh.
«Dam béo anh chup khéng bi md ho&c béng, théng tin hién thi ré rang, dé doc trong diéu kién day du anh sang.

«Vui Iong s dung may tinh cé hé trg may anh. Khi tai &nh 1én dung luong t8i da khéng qua 2M.
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2. XAC THUC GIAY TO VA KHUON MAT (tt):
b/ Xac thuc khudn mét:

= Quy khach hang can dat khuén mat trong khung hinh camera va nhin truwc dién vao camera, gitt dau
va vai thang.

= Bam vao nut Tiép tuc d€ chuyén sang budc tiép theo.
Luu y: khdng deo mat kiéng, kh&u trang va chup anh trong méi trwong thi€u anh sang.

2. XAC THYC KHUON MAT *
2 3 4 5 .
* Quy khach hang cén dét vi tri khuon mat trong
. 2 . = § - ’ R . khung hinh camera va nhin truc dién vao
Xac thuc CMND/CCCD Théng tin cac nhan Déng ky dich vu Diéu khoan & diéu kién Xéc thyc OTP

camera, gilr dau va vai thang.
+ Luuy: khong deo mét kiéng, khau trang va
: chup &nh trong méi trudng thiéu dnh séng.
« Quy khach hang can dat vi tri khudn mat trong khung hinh camera va nhin truc dién vao camera, gilr dau va vai thang.
« Luuy: khdng deo mét kiéng, khau trang va chup anh trong mdi trudng thi€u anh sang.

2. XAC THUC KHUON MAT *

Xac thye khudn mét

Xdc thuc khudn mat

CHUP ANH

CHUP LAI

CHUP ANH CHUP LAI TIEP THEO

Giao dién tfrén may tinh Giao dién trén mobile
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3. XAC NHAN THONG TIN CA NHAN:
= Hé thong sé tu dong trich xuat thong tin ca nhan tir CMND/ CCCD clia Quy khach. Quy khach vui long

ki€m tra tat ca thong tin, thuc hién chinh stra/b6 sung cac truong théng tin khdng chinh xac/con tréng.

= Bam vao nut Tiép tuc dé€ chuyén sang budc tiép theo.

o o 4 4 5 Ho va tén: *

Xé&c thuc CMND/CCCD Théng tin céc nhan Dang ky dich vu Digu khoan & digu kién X&c thuc OTP Ngay sinh: *
e -~ - -~ Gidgi tinh: *
BO SUNG THONG TIN CA NHAN i 5
« Sau khi khach hang xac thuc khudn mat xong, cac théng tin trén gidy t& tly than cua khach hang sé duoc hién thi & muc nay. Dia chilién he: =

« Trong trudng hop théng tin bi sai, khdch hang ¢é thé chinh sira lai théng tin

CCCD/CMND/BKKD: *

Ho vatén: * Ngay sinh: *
Ho va tén o
Ngay cép: *
Gigi tinh: * Bia chilién hé: * Noi cBp: *
Nam v Dia chi lién hé
Qudc tich: *
CCCD/CMND/DKKD: * Ngay cép: * -
CCCD/CMND/PKKD o Dién thoai lién hé 1/Dién thoai dang ky dich vy
Noi c&p: * Quéc tich: *
—— R Dién thoai lién hé 2:
Pa Nang Viét Nam v
. . . . - . . . N Email: *
Dién thoai lién hé 1/Dién thoai dang ky dich vu * Dién thoai lién hé 2:
Dién thoai lién hé 1/Dién thoai dang ky dich vu BDién thoai lién hé 2
M3E sG thué:
Email: * M3 s thué:
Email M3 s6 thué

QUAY LAI

TIEP TYC
QUAY LAI TIEP TUC

Giao dién trén may tinh Giao dién trén mobile
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HUGNG DAN CAC BUGC MO TAI KHOAN

4. DANG KY CAC DICH VU, TAI KHOAN NGAN HANG:

a. Bang ky cac dich vu, tai khodn ngan hang thu hudng:
= Quy khach hang tich chon nhitrng dich vu mudn dang ky va dién thong tin tai khoan thu hudéng.

= Bam vao nut Tiép tuc dé€ chuyén sang budc tiép theo.

Xac thue CMND/CCCD Thdng tin cac nhan Dang ky dich vu Digu khoan & digu kién Xac thyc QTP

DANG KY DICH VU

De nghi FNS cho phép t6i duoc dang ky sir dung dich vu GDCK truc tuyén va cac tién ich (cac dich vu nay ap dung trén tat ca tiéu khoan thudc Tai khoan giao dich va luu ky

chimg khoan) sau: *
1. Giao dich qua mang internet: * PIN Token oTP
2. Giao dich qua diénthoai: *  Mat khau
3. Chuyén nhuong quyén nhan tién ban ching khoan
4, Nhén tin nhin qua s8 dién thoai ding ky dich vu (thu phi)
5. Dang ky nhan sao ké va ban tin FNS qua email d3 dang ky
6. Déng ky giao dich ky quj (margin)
Han mie ky quj: 1.000.000.000 déng
Han mue khéc: Vuilong lién hé Mai gidi
Déng ky tai khoan thu hudng: *

Tén ngén hang thy hudng Tén tai khoan thu hudng

Tén ngén hang thu hudng

58 tai khoan ngan hang thu hudng: Chi nhénh ngén hang:

S0 tai khodn ngén hang thu hudng Chi nhanh ngdn hang

= ¢FUNMN o

DANG KY DICH VY

Dé nghij FNS cho phép t6i dugc dang ky sir dung
dich vu GDCK tryc tuyén va cac tién ich (cac dich vu
nay 4p dung trén tat ca tiéu khoan thuc Tai khoan
giao dich va luu ky chimg khoan) sau: *

() 1. Giao dich qua mang internet: *
PIN

() Token

O otp

(0 2. Giao dich qua dién thoai: *

(0 3. Chuyén nhugng quyén nhan tién ban chimg
khoan

(0) 4. Nhan tin nhan qua s8 dién thoai dang ky
dich vy (thu phi)

() 5. Dang ky nhan sao ké va ban tin FNS qua
email da dang ky

() 6. Ding ky giao dich ky quy (margin)
Han muc ky quy: 1.000.000.000 dong
Han murc khac: Vui long lién hé Moi gidi

= @FINNN ©
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Déng ky tai khoan thy hudng: *

Tén ngan hang thy hudng:

Tén tai khoan thu hudng:

3 tai khodn ngan hang thu hudng:

Chi nhanh ngén hang:

Tinh/ Thanh phé:

Tinh/ Thanh phé ¢

QUAY LAI

TIEP TYC

CONG TY CO PHAN CHUNG

Giao dién trén may tinh

Giao dién trén mobile
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HUGNG DAN CAC BUGC MO TAI KHOAN

b. Thong tin dau tu:

4. DANG KY CAC DICH VU, TAI KHOAN NGAN HANG (tt):

= Bam vao nut Tiép tuc dé chuyén sang budc tiép theo.

Xéc thuc CMND/CCCD Thong tin cac nhan Dang ky dich vu Diéu khoan & digu kién Xac thuc OTP
THONG TIN DAU TU
1. Muc tiéu dau tu, méc do chap nhan rui ro:
Muc tiéu dau tu: %/nam * Mdc dd chdp nhan rdi ro %/ndm *
2. Bat dau tham gia thi truong chimg khoan tir ndm: *
3. Kinh nghiém dau tu: *
Chua ¢6 C6 phiéu Tréi phiéu Ching khoan khac

4. Kién thirc dau t: *

® Chuacod Con nhiéu han ché Tt Rat

5. Khai bao khi Khach hang la Ngudi ndi b va Nguai ¢é lién quan ctia Ngudi ndi b (néu cd)

Mai quan hé véi TCPH

= Quy khach hang dién day da théng tin vao cac truong bén dudi..

s povee o1 " Nguai néi bd Ngudi c6 lién quan cuia Ngudi ndi bd e
STT To chirc phat hanh Ma CK Ngay hiéu luc
Chirc vuctaKH tai | Ho va tén - Moi quan hé 3
- Chue vu
TCPH vai KH

Giao dién trén may tinh

= RN 0

| CANHAN | 70 CHUC

THONG TIN DAU TU
1. Myc tiéu dau tu, mirc d9 chap nhén rdi ro:

Muyc tiéu dau tu: %/ndm *

Muc d chap nhén rii ro: 9%/ndm *

2. Bat dau tham gia thi trudng chimg khoén tir nam:
*

3. Kinh nghiém dau tu: *

(Jchuaco
() c6 phiéu
() Tréi phiéu

() Chimg khoan khéc

4. Kién thire dau tu: *

O chuaco

() Con nhigu han ché
OTét

O Rattét

5. Khai béo khi Khach hang 12 Ngudi ngi bj va
Ngudi cé lién quan clia Nguai ngi b (néu c6)

Mai quan hé véi
TCPH
Nguoi N?um %
.. | lién quan
HOAI cuia Ngudi
T6 " ngi bd
STT :';:: :: Ho Ngdy hiéu
R Chic | va
hanh .
vu |tén-
cia | Méi | Chic
KH |quan| wu
tal | hé
TCPH | véi
KH

Giao dién trén mobile
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HUGNG DAN CAC BUGC MO TAI KHOAN

4. DANG KY CAC DICH VU, TAI KHOAN NGAN HANG (tt):

c. Kiém tra thong tin dang ky:

= Quy khach hang vui long ki€m tra lai cac thong tin dich vu da dang ky va tich chon xac nhan

théng tin.

= Bam vao nut Tiép tuc dé chuyén sang budc tiép theo.

DIEU KHOAN HOP DONG MO TAI KHOAN GIAO DICH CHUNG KHOAN

Diéu 1. Giai thich thuat ngir

ENS: |a Cong ty CA phan Ching khoén FUNAN

KH: 12 khdch hang.

TKLKCK: tai khoan luu ky ching khoan

Chuy&n nhuong quyén nhan tién ban ching khoan Ia dich vu hd tro vdn cho KH theo d6 KH ddng ¥ chuyén nhuong quyén nhan tién ban ching khoan cho NS, ddng

thdi FNS ¢4 quyén thu hudng tién ban chirng khoan va phi chuyén nhuong theo quy dinh ting thai ky ma khong can cé su dong ¥ nao khac tir KH

5. Ung trudc tién ban ching khoan (UTTBCK): 1 viéc FNS thanh toan truéc mét khoan tién cho KH trén co sé KH chuyén nhuong quyén nhén tién ban ching khoan cho
FNS va cam két hoan tra day dd cho FNS sd tién da thanh toén trudc.

6. Giao dich ching khoan tryc tuyén 13 hoat dong giao dich chirng khoan dugc thuc hién théng qua hé thdng cdng nghé théng tin va mdi trudng mang Intemet, mang

I

vién théng hodc cac mang mé khéc.
7. Phuong tién giao dich truc tuyén: 1a cac phuong tién dé thuc hién giao dich ching khoan truc tuyén do FNS cung cap cho KH bao gom:
a. FNS@Witrade: la phuong tién giao dich truc tuyén thong qua website cua FNS.
b. FNS@Htrade: a phuong tién giao dich truc tuyén thdng qua chuong trinh cai dat trén may tinh cla KH
c. FNS@Mtrade: |a phuong tién giao dich truc tuyén thong qua chuong trinh cai dat riéng trén dién thoai cla KH.
d. Giao dich qua dién thoai: la phuong tién giao dich truc tuyén thong qua dién thoai ¢ dinh ¢é ghi am.
8. Cac phuong phap xac thuc bao gom
a. Token: la chir ky s3 hay chir ky dién t&r dugc ma héa bang cong nghé.
b. Pin:1a mat khdu giao dich do FNS cung cdp cho KH.
¢. OTP: 12 mé khéa bi mat do FNS cung cap ¢6 gia tri sir dung mét I3n va ¢6 hiéu luc trong mét khoang thai gian nhat dinh.

Diéu 2. Dich vu cung cap

FNS cung cap cho KH bao gdm nhung khong han ché bdi cac dich vu trén TKLKCK sau day:
1. Quan ly tién, ching khoan cta KH ¢é trong TKLKCK theo quy dinh

Toi xac nhan da doc va dong y véi cac Quy dinh vé mé va sir dung tai khoan giao dich chimg khoan tai FNS. *

QUAY LAI TIEP TUC

Giao dién trén may tinh

D))
1

15:51
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4. Lhnuyen nnuoenyg yuyen nnan uen pan cnuny
khoan la dich vu hé trg vén cho KH theo dé
KH dong y chuyén nhugng quyén nhan tién
ban ching khoén cho FNS, dong thdi FNS co
quyén thu hudng tién ban ching khodn va
phi chuy&n nhugng theo quy dinh tirng thai
ky ma khéng can cé sy déng y nao khéac tir
KH.

5. Ung trudc tién ban chirng khoan (UTTBCK):
la viéc FNS thanh todn trudc mot khoan tién
cho KH trén co sd KH chuyén nhugng quyén
nhan tién ban chirng khoan cho FNS va cam
két hoan tra day di cho FNS sé tién da
thanh toan trudc.

6. Giao dich chiung khoan tryc tuyén 1a hoat
dong giao dich ching khoéan dugc thuc hién

(C) Téi x4c nhan d4 doc va déng ¥ véi céc Quy dinh
vé md& va sir dung tai khoan giao dich ching khoan
tai FNS. *

QUAY LAI

TIEP TUC

Giao dién trén mobile




¢

FUNAN

—SECURITIES—

HUONG DAN CAC BUGC MO TAI KHOAN

4. DANG KY CAC DICH VU, TAI KHOAN NGAN HANG (tt):

d. Xac thuc chir ky:
Quy khach hang ky tén va ghi ré ho tén lén giay.

S dung webcam/camera cla thiét bi d& chup &nh chir ky mau
Tich vao chon: “T6i xac nhan day la chir ky cua t6i”.

Bam vao nut Tiép tuc dé chuyén sang budc ti€p theo.

9 9 9 @ 5

TAI ANH CHU' KY

Vui long ky va ghi rd ho tén cta ban lén to gidy trang sau dé chup lai.

CHUP ANH

T6i xac nhan day la chir ky cla téi.

QUAY LAI TIEPTUC

Xéc thyc CMND/CCCD Théng tin cdc nhan Dang ky dich vu Diéu khoan & digu kién X&c thyc OTP

1L
BN
“
e
Z
=
Z
[+

TAI ANH CHU KY
Vui long ky va ghi r6 ho tén cta ban Ién t& gidy
trang sau d6 chup lai.

CHUP ANH

/N
~

Giao dién trén may tinh

Giao dién trén mobile
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5. XAC THUC OTP:
= Hé thong sé tu dong giti ma OTP gém 6 chi* s6 qua sé dién thoai ma Quy khach da dang ky.

= Quy khach hang vui long nhdp ma OTP dé xac thuc yéu cau md tai khoan, sau dé6 bam vao nut
Md tai khoan dé két thuc qua trinh dang ky.

15:53 ol F .

Vui léng nhap ma OTP gom 6 so guri dén s6 dién

thoai **+¥ax*557 *

Xéc thuc CMND/CCCD Thong tin cac nhan Dang ky dich vu Diéu khoan & diéu kién Xac thyc OTP
9 5 6 9 2 6

Khdng nhéan duge OTP? G lai(0s)

XAC THUC OTP

Vui long nhap ma OTP gom 6 s guri dén so dién thoai *******181 *
njn L

Khong nhén duoc OTP? Giri lai(0s)

CONG TY CO PHAN CHUNG
KHOAN FUNAN

Cong ty Co phan Chimg khoan Funan (FNS)
khong ngirng nd luc mang dén cho khach hang
nhimng san pham, dich vu tét nhat trén thj

MO TAI KHOAN trugng tai chinh

Giao dién trén may tinh Giao dién trén mobile
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HOAN THANH BANG KY

Khi ma tai khoan thanh céng, man hinh théng bao sé hién thi trén giao dién va yéu cau cua khach

hang da dugc hé thong ghi nhan. Quy khach hang vui long kiém tra email dé€ hoan thién cac hop

déng can thiét cho viéc ma tai khoan online.

TRANG CHU

¢ FUNAN

CONG TY CO PHAN CHUNG KHOAN
FUNAN

Cong ty C3 phan Chirng khodn Funan (FNS) khdng ngimg

nd lyc mang dén cho khach hang nhiing sén pham, dich
vu t3t nhat trén thi truong tai chinh.

S, 02873003318

noge

VE FNS BANG GIA GIAO DICH HO TRQ

¢

Chao mimg Quy khéch hang (RGP
@B ¢ v Cong ty 6 phan ching khodn
FUNAN.

Quy khach vui long kiém tra Email & hodn tht mé tai
khodn online

Hoi 50

Dia chi: Tang 7 Vincom Center, 72 Lé Thanh Ton, Phudng Bén Nghé,
Quan 1, Tp. HO Chi Minh

pién thoai: (028) 6295.9158

Fax: (028) 6295.9218

Chi nhanh Sai Gon
Dia chi: 353-353bis-355 An Duong Vuong, Phudng 3, Quan 5, Tp. HO
Chi Minh

Dién thoai: (028) 6295.9138
Fax: (028) 6295.9178

Giao dién trén may tinh

 Diang ky tai khodn thanh cong.

Chi nhanh Ha Noi

Dia chi: Tang 10, Téa nha HAREC, s 4A Lang Ha, Phudng Thanh
Cong, Quan Ba Dinh, Ha Noi

Dién thoai: (024) 6283.3666

Fax: (024) 3206.8881

Chi nhanh Da Nang
Dia chi: 90-92 HB Xuan Huong, Quan Ngi Hanh Son, Tp. Da Néng

Dién thoai: (023) 6377.9655
Fax: (023) 6377.9656

= éFUNAN ©

SECURITI

€

Chao mimg Quy khach hang (D
@, dén voi Cong ty c6 ph'éﬁ ghung khoan
FUNAN.

Quy khach vui ldng kiém tra Email dé hoan tat ma tai
khoan online.

CONG TY CO PHAN CHUNG
KHOAN FUNAN

Cong ty C6 phan Chung khodn Funan (FNS)
khdng ngirng nd luc mang dén cho khach hang
nhimg san pham, dich vu tét nhat trén thi
truong tai chinh.

. 02873003318

£ Q [zm

Giao dién trén mobile

CHUC QUY KHACH HANG CO NHUNG TRAI NGHIEM DAU TU HIEU QUA VA THANH CONG TAI FNS



